
SPRING 2014 NEWSLETTER 
Welcome to the Spring edition of the Munro Medical Centre Newsletter 

produced jointly by the Practice and the Patient Reference Group.  Don’t 

forget, previous newsletters can be downloaded from the Practice 

website under the ‘News’ tab. 

Surgery 01775 715 999 

Test Results  01775 715 995 

Dispensary 01775 715 996 

Data Sharing 

The sharing of a patient’s medical record remains a hot topic in the 
media. There are a number of ‘sharing’ options available to you, the 
patient, which you may opt in or out of. It is not possible to provide a 
full explanation in the space available here, so please see the  Practice 

website — www.munromedicalcentre.co.uk/records.php. 

 

GP News 

Dr Kavati has joined the Practice as a permanent replacement for Dr 
Ulla. 

 

Registrar GP — Dr Imran has joined the Practice for 12 months. 

Travel Vaccinations 

Please see page 2 for important information 

regarding the lead time needed for 

vaccinations. 

http://www.munromedicalcentre.co.uk/prg.php


Travel Vaccinations 

Travel forms must be handed into the Surgery a minimum of 6 weeks 

before travel otherwise you will be classed as a ‘Last Minute Traveller’ 

and asked to attend Travel Clinics as listed below: 

The Travel Clinic Ltd, 41 Hills Road, Cambridge CB2 1NT 

Telephone 01223 367362 

 

The Fitzwilliam Hospital Travel Clinic, Milton Way, South Bretton, 

Peterborough 

Telephone 01733 842312 

MASTA Travel Health, based at New Queen Street Surgery, Whittlesey 

and The Stanground Surgery in Stanground, Peterborough. Please ring 

the dedicated travel booking line on 01733 704457 – appointments 

between 5.30 &7.30 on Mondays and Thursdays in dedicated travel 

clinics. 

 

TravelDoc, 2 Regent Street, Nottingham NG1 5BQ                                                                                                                                                                              

Telephone   0800 583 3331              

Please note if you attend these clinics there will be a charge for the 

vaccines administered and, in the case of the Fitzwilliam Hospital, an 

additional charge for a private GP travel consultation. 

See http://www.munromedicalcentre.co.uk/travel.php to 

download a travel form and for details of immunisations, lead 

times and costs. 

Out of Hours Service 

If you need medical advice at night, during the weekend or on a Bank 

Holiday please call 111. Trained staff will direct your call to the 

appropriate service. For more information on this service visit the 

NHS111 website — www.nhs.uk/111 

Please note this service is provided countywide by NHS Lincolnshire. 

 

If you think you or someone else may be having a heart attack, stroke 

or breathing difficulties where life is in danger,  

telephone 999 immediately. 



 

 

Missed Appointments 

Our objective is to provide the best service we can for our patients but 

we need patients’ co-operation to do this.  Wasting appointments 

impedes our ability to see all the patients who need consultations.  If 

you need to cancel an appointment we would be grateful if you could 

notify reception in good time to allow your appointment to be given to 

another patient. 

 

In the period January to March 2014 - 

781 appointments were missed, 

Costing 173 hours of medical staff time. 

 

Remember, it might be YOU that needs an urgent appointment. 

East Midlands Ambulance Service 
 

As you may have seen in the local press, the Care Quality Commission 

continue to require service improvements to be made by EMAS. In order 

to monitor progress, Healthwatch Lincolnshire would like to hear of your 

experiences, good and bad, of the service you have received from EMAS. 

Healthwatch Lincolnshire can be contacted by the following methods: 

 

 

 www.healthwatchlincolnshire.co.uk 

 Email info@healthwatchlincolnshire.co.uk 

 Telephone 01205 820892 

 Post/visit Unit 12, 1-2 North End Swineshead, PE20 3LR 

 

Every report will be treated confidentially.  



Practice Website 

WWW.MUNROMEDICALCENTRE.CO.UK 

In addition to all the information you’ll need about the Practice and its services 

including the new ‘self help’ section, you can register to be able to book 

appointments with your usual GP and request repeat prescriptions. 

To register just bring one of the following into the surgery: 

1 x Photo ID, e.g. passport or driving licence 

Or 

1 x Document with your full name and postal address, e.g. utility bill 

Same Day Appointments Triage System 

If you require a same day appointment you will usually be added to a telephone 

triage list. If you can give as much information as possible to the person taking 

your call, we can ensure your call is routed to the most appropriate person to call 

you back. 

Call backs are usually made within an hour but can be longer at peak times such as 

Monday mornings or if staff are required for an emergency. 

A trained nurse will call you back to discuss the problem you are presenting with.  

The outcome of this may not require an immediate appointment or possibly no 

appointment at all. 

Future newsletters and contacting the  

Patient Reference Group (PRG) 

Anything else you would like to see in this newsletter or  

you wish to raise with the PRG?  

 

Send your ideas to: 

 

prg_comments@munromedicalcentre.co.uk 

or write to the PRG at the Practice address 

 

Please note that the PRG is unable to respond to complaints.  Please contact the 

reception desk and ask for a copy of the complaints procedure or ask to speak to the 

Practice Manager. The PRG cannot deal with patient specific issues and do not have 

access to medical records. 


